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New MyCEB perks soon

By S Puvaneswary

A new support programme to replace
Malaysia Twin Deal XP - which ran for
two years, from January 1, 2017 to end-
2018 - will be announced in April.

The Malaysia Convention & Exhibition
Bureau (MyCEB) shared with TTG Show
Daily that the new programme
would be launched during the
NTO’s annual roadshow in
Beijing, Shanghai, Chengdu and
Shenzhen from April 15-22.

As with past MyCEB sup-
port programmes, the new
programme aims to attract
more international corporate
meetings and incentive groups
to Malaysia, while providing a
boost to the nation’s agenda of attract-
ing 28.1 million tourists to the country
in 2019.

While details of the value-added sup-
port have yet to be revealed, travel trade
players commented that “sponsorship”

Leong: opportunity to
tap secondary cities

was necessary to compete for a key mar-
ket like China.

Mint Leong, managing director, Sun-
flower Holidays, said: “I hope MyCEB
continues to provide partial sponsorship
for the gala dinner F&B. Cash support for
procuring space for meetings and dinners
can also help lower the overall
cost, and would give Malaysia
an edge when competing at the
bid stage.”

She commended the Malay-
sia Twin Deal XP programme,
which provided special cumula-
tive rewards for international
corporate meeting and incentive
planners who met the criteria of
bringing in at least 500 interna-
tional participants.

Leong added: “I believe there are
plenty of new opportunities to tap
corporate meetings and incentive groups
from China’s second-tier cities. Group
sizes may not be as big as Beijing and

Shanghai, but the smaller groups present
an opportunity to promote the smaller
cities in Malaysia.”

Oh Kin Tat, project director, KT
Conference & Events, hoped MyCEB’s
new support programme would be ex-
tended to reduce the cost of bringing in
renowned international speakers to help
attract more delegates.

“I hope there will also be a budget set
aside to support the cost for simultane-
ous translation,” he said.

On new China opportunities, he said
business events related to the agriculture
sector was something for Malaysia to
further tap into.

Francis Teo, head, convention centre
at Setia City Convention Centre, sug-
gested MyCEB include invitations to cor-
porate end-users during the roadshows.

He said: “If we can meet up with end-
users directly, we have a better chance
of convincing them to hold their events
in Malaysia.”

South Tangerang grows in stature

By Tiara Maharani
Indonesia’s business events lead-
ers believe that up-and-coming South
Tangerang, a city neighbouring Jakarta, is
the next big thing for big Chinese events,
highlighting its proximity to Soekarno-
Hatta International Airport and Indonesia
Convention Exhibition (ICE) - the coun-
try’s biggest venue - as selling points.
Ryan Adrian, president director Indo-
nesia International Expo (holding compa-
ny of ICE) shared that the 19* Teochew
International Federation Convention held
at ICE in October 2017, with some 5,000
participants, was the biggest event from

China so far, and he is eyeing
at least a big event from China
in 2020.

ICE, located in BSD City,
boasts 10 exhibition halls, a
50,000m? outdoor exhibition
space, a 4,000 m? convention
hall divisible into four, 33 meet-
ing rooms, and a 12,000m?*
pre-function lobby.

The Indonesia Industrial
Event Council said 25 per cent of mem-
ber events in 2018 were held in collabo-
ration with a China business partner or
originated from China.

Adrian: attractive to
buyers and sellers

Irvan Mahidin, he council’s vice chair-
man, said target growth for 2019 was 40
per cent, with opportunities in agricul-
ture and raw materials.

Mahidin added South
Tangerang was accessible by toll
road from Jakarta and Bandung
- in about 30 minutes - and
exhibitors can easily transport
goods from the airport or sea-
port to the hall.

“The local government is very
cooperative in helping organis-
ers, ranging from immigration,
to customs, to taxation,” Mahidin said,
adding that he hopes to convince exhibi-
tion organisers, especially from China, to
relocate their events from the capital.

T&CM China and CTW China
March 19, 2019 - Shanghai, China
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HK’s room rates
to remain stable

By Prudence Lui

Hong Kong’s industry has played down
the impact on the city’s room rates de-
spite the closure of the 869-room Excelsi-
or Hong Kong on March 31, and addi-
tional traffic driven by new infrastructure
like the Hong Kong-Zhuhai-Macau Bridge
(HZMB) and High Speed Rail (XRL).

China Travel Service HK Metropole
International Travel Services’ deputy gen-
eral manager, George Kai, said: “The clo-
sure of The Excelsior may have some im-
pact, but it would not be dramatic given
additional new supply. Moreover, visitors
travelling through the HZMB are mostly
same-day travellers, and the stronger
RMB means lower prices when converted
into Hong Kong dollars. Although hotel
rates may be outrageously priced dur-
ing peak season, it is short-lived and the
market has remained rational.”

Sincere International Travel Service
chairman, Charles Ng, forecasts room
rates for business events this year will
be stable as more tour groups are switch-
ing to more affordable hotels in Zhuhai
or Shenzhen with the improved accessi-
bility by XRL and HZMB.

Ng said: “With thousands of new
rooms coming online, hotel rates will be
more or less the same like last year.”

Meanwhile, the Hong Kong Tourism
Board recorded 959,000 overnight MICE
visitors from China, down 2.9 per cent
compared to 2017. The board’s spokesper-
son commented: “The total number
of hotel rooms is expected to reach to
about 84,000 in 2019, an increase of
2,500 from 2018. We believe the new ho-
tels will help stabilise hotel room rates.”

STR Global reported hotel occupancy
and ADR for Hong Kong in 2018 increased
by 1.3 per cent and 8.3 per cent to 87.7
per cent and US$234.70 respectively.
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High demand for a hot city

The outlook is buoyant and rates in Shanghai have climbed despite the injection of luxury and
business hotels catering to domestic and international meeting delegates, discovers Caroline Boey

emand for Shanghai re-

mained high in 2018 with

room rates rising despite

the increase in hotel inven-

tory, and market sentiment
for 2019 is expected to be buoyant ac-
cording to industry members.

Julien Delerue, founder and CEO,
1000meetings, an RFP technology plat-
form with a database of hotels in China
spanning the last 10 years, observed
room demand in Shanghai was strong
in 2018. He commented the market was
healthy and doing well and top-end
hotels rates increased.

“For the last two years, the aver-
age five-star room rate was around
RMB1,000 (US$146). Now the rate
ranges between RMB1,300 and
RMB1,500 during peak periods, Delerue
commented.

However, Shanghai also offered plenty
of four-star and lower-category room op-
tions below RMB1,000, he said.

Pacific World China, which has strong
partnerships with China’s five-star
hotels, also affirmed the positive market
sentiment. Violet Wang, destination
manager, shared that most hotels in the
country “are really optimistic at least
until the end of 2019”.

Have a good budget if choosing
Shanghai, advised Sam Braybon, direc-
tor, Bespoke Travel Company. China is
not cheap and a high level of service is
as expensive as any major city in Asia,
he opined.

As for the international association
meetings sector, Patrick Chen, deputy
director, International Promotion Depart-
ment, Shanghai Municipal Tourism
Administration, said demand had been
“stable for the last two years” as meet-
ings were confirmed three to five years
in advance.

Chen commented: “International

Modern and colonial buildings in downtown Shanghai sparkle after dark

technology and medical association meet-
ings are strong and corporate meetings
- up to 3Q2018 - have increased.” He at-
tributed the good result to developments
such as the September launch of the daily
Hong Kong-Shanghai high-speed rail
service, the introduction of direct flights
such as the Atlanta-Shanghai flights and
the increase from 51 to 53 the number of
countries with visa-free entry privileges.
“The outlook for 2019 will depend
on China’s economic development, but
growth for international association meet-

Shanghai will
continue to be
popular for our
domestic and
international
incentive clients in
2019 because its image is getting
stronger with the continued increase
in air capacity, hotel inventory and
new attractions like the Shanghai
Haichang Ocean Park.

The ability to organise events
such as sidecar tours in Jingan,
big bus tours and the Michelin-star
restaurant scene make Shanghai

appealing.

Shenzhen-based Kin Qin, deputy
general manager, Century Holiday
International Travel Group

How will Shanghai perform for business events in 2019 for your company?

The volume of our
event business nearly
doubled in 2018 and
will continue to grow in
2019. International and
domestic demand
from sectors such as healthcare,
finance, technology and consumer
retailers is booming. So are industries
like clean power, automotive and event
logistics.

The focus of our traditional North
American and European source markets
is now on business collaborations with
China, and this trend will continue as
long as China’s economy continues to
grow.

We are also seeing very strong
increases among our domestic and
Asia-Pacific clients.

Shanghai-based Violet Wang, desti-
nation manager, Pacific World China

VIEWPOINTS

ings should continue to be stable,” Chen
forecasted.

Kin Qin, deputy general manager, Cen-
tury Holiday International Travel Group,
said the continued increase in air capac-
ity and hotel inventory in Shanghai made
it a popular destination and its image was
also getting stronger.

“There are a lot of air access choices
to Shanghai and the supply of new hotels
has been increasing over the last two
years.”

Industry observers added new devel-

opments such as the opening of the new
Shanghai EDITION hotel, with nine dif-
ferent F&B venues, and Columbia Circle
- a revived historical area with good bars
and lots of event potential - are enhanc-
ing the city’s appeal.

Another improved attraction is the
newly renovated and extended Shang-
hai History Museum, also known as the
Shanghai Municipal History Museum. It
reopened in 1Q2018 and now contains
a 9,800m? exhibition area with around
1,100 artefacts.

Despite the China-US
trade war, corporate
bookings to Shanghai
continue to be stable
and we are seeing an
increase in demand
from technology companies and other
businesses which continue to do
business with China.

There is growing interest in China’s
incredibly vibrant high-tech scene
and we are helping our clients engage
by giving them smartphones to play
around with to get around using (mobile
transportation platform) DiDi Chuxing
or riding Mobikes, ordering Luckin Cof-
fee - the company taking on Starbucks,
or visiting one of Alibaba’s futuristic
HeMa supermarkets.

Beijing-based Sarah Keenlyside,
founder and CEO, Bespoke Travel
Company

We forecast growth

of about five to 10

per cent for

Shanghai in 2019 as

there are a lot of

good opportunities
as many companies continue to be
curious about China'’s rapid
evolution.

The opening of the new Shanghai
EDITION hotel, Columbia Circle - a
revived historical area with good
bars and lots of event potential - and
the newly renovated and extended
Shanghai History Museum, are
enhancing the city’s appeal as a
meetings destination.

Shanghai-based Sam Braybon,
director, Bespoke Travel Company
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TALKING NUMBERS

Shanghai’s ranking in the top 10 Asia-Pacific cities in
2019, according to CWT Travel Meetings & Events.

2 In per cent, Delta Air Line’s 2018 year-on-year growth
of China-US capacity, with 42 departures per week

between the two countries.

6 The latest 2017 report showing the number of events
hosted by Shanghai based on ICCA’s international as-

sociation meetings criteria.

The number of members in Shanghai’'s Conference
Ambassador Program, which increased by six in

11

2018.

27 OOO In m?, the size of the 2018 inaugural

y China International Import Expo held
at Shanghai’s National Exhibition and Convention Center
in November. The 2019 event is expected to increase to
40,000m? in 2019, according to the Shanghai Municipal
Tourism Administration.

Discover Shanghai’s
fascinating faces

Find out the city’s history and enjoy what it has
to offer. Caroline Boey asks industry members to
recommend the must-see and must-do

M The new Shanghai Haichang Ocean
Park, located beside the Dripping Lake
of Pudong New Area, houses a five-star
hotel with animal-themed rooms, two
large cinemas and multiple recreational
facilities. Enjoy close encounters with
underwater life, watch interactive per-
formances, explore six exhibitions and
unique Arctic and Antarctic scenery at
the 29.7 hectare attraction.

M Kick-start the day with morning

tai chi at the Bund or at a local park

like Zhongshan Park, Jingan Park and
People’s Park. DMCs can organise private
sessions for groups to learn the ancient
art, or delegates who know the basics
can try to join the locals in action.

M Take in the sights of old and new
Shanghai on a Huangpu River cruise,
which showecases the city’s contrasting
colonial architecture along the Bund and
modern skyscrapers on the other side. Set
off when there is still daylight and watch
the twinkling transformation as night
falls.

Clockwise from top: Shanghai Haichang Ocean Park; Yu Garden; Lost Heaven

From left: Zhujiajiao; Shanghai History Museum

M Xintiandi, a popular Shanghai
lifestyle attraction offers myriad F&B
and recreational options. Located in
the city centre south of Middle Huaihai
Road, the sprawling complex of build-
ings - comprising Shanghai’s 19th
Century shikumen and modern archi-
tecture - house cafés and international
restaurants, drinking holes, fashion-
able shops, cinemas and other types of
entertainment.

M The Yu Garden - a famous classi-
cal garden, which dates back to the
16th Century - is a suitable place for
groups to wander about for an hour or
so. Located in Anren Street, visitors can
explore the unique characteristics of its
pavilions, halls, rockeries, ponds and
cloisters.

M After a two-year makeover, the
Shanghai History Museum - also
referred to as the Shanghai Municipal
History Museum - reopened in April
2018. Its new extension contains a
9,800m? exhibition area, with around
1,100 artefacts. Visitors can view the
museum’s bilingual static and state-of-
the-art interactive displays on their own
and groups with more than 20 people
can book the free guide service.
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TTG’s PicStop lensmen are on
the prowl for great photos.
See this photo and more at

our online gallery by scanning

the code above.

M For a small group outdoor activity,
cycling around Shanghai’s historic
district with an expert guide allows
visitors the chance to discover a local
and rustic perspective of the modern
city. Bespoke Travel Company’s cycling
tour takes visitors into the narrow lanes
of the former French Concession and
the lively, traditional open market of the
remaining Old Town.

M Zhujiajiao, which is sometimes
referred to as Shanghai’s Venice, is

a charming water town suburb. The
ancient attraction, which was founded
more than 1,700 years ago, is connected
by some 36 bridges in different shapes
and styles, some made from wood,
others of stone or marble. The best
way to admire the bridges and enjoy
the destination is on a leisurely canal
cruise.

M For an exciting top-of-the world expe-
rience, and boasting rights, the observa-
tion deck at the new Shanghai Tower
-the tallest building in China - offers
stunning panoramic vistas. The view
from Shanghai World Financial Center’s
474m-high observatory - the second
tallest - is equally good. Both skyscrap-
ers are located in the Lujiazui Finance
and Trade Zone in Pudong.

M shanghai’s nightlife is on par with
any international city. Those in the
know recommend the Bund’s Lost
Heaven for mouth-watering Yunnan
cuisine, or the European and interna-
tional menu of the House of Roosevelt,
served with a view. The restaurant

and bar scene a short distance away in
Hengshan Road and the hidden gems in
Yongping Lane are also noteworthy.
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Bl Buyer/Exhibitor profiles

Find your partners at the show

The participants featured are just a few of the thousands attending this year’s IT&CM China.
TTG Show Daily finds out what are some 2019 business trends and the products on offer

Juniper is a global technology company in over

40 countries, with six offices in China. The

people I want to meet include those in travel

technology, hotels, venues, TMCs, airlines, car

rental companies, safety security tracking and
payment gateway technology. I hope the vendors of these
companies can help me understand the products they offer
which I can incorporate into our corporate travel manage-
ment operations.

Ashok Shanmugam
Manager-travel, Juniper Networks, India

My target are financial companies who have

suitable payment solutions for air, train, hotel

bookings and how to manage advance pay-

ments. It will be great if I can find an effective

financial product that can help my company pay
suppliers. I think the industry leader, in the next five years,
is the company which can combine their travel products
with their financial product.

Martin Tang
General manager, Shanghai Quanfu Industry, China

I want to meet suppliers who can demonstrate
and showcase products with an exceptional
wow factor. My clients are well travelled and 1
have is to find destinations and products that are
inspiring, engaging and memorable.

Swee McGowan

Executive assistant to the managing director, Mazda Motors Of New Zealand,
New Zealand

Our outbound business to Asia is expanding and

I want to meet representatives from hotels, and

also DMCs, who specialise in high-end groups.

Our main requirements are that our clients are

well taken care of, and their needs are fulfilled.
For this reason, we need to know the suppliers that we are
dealing with as our clients trust our judgement on these
matters.

Martin Ellis
Managing director, Team Umbrella, UK

LaLiga is looking for venues in China to develop
its next events. From September 2019 to June
2020, we are planning to work with some of
them, so it will be very important to have all the
information possible. We are open to meet with
different hotels, sport venues, congress centres, convention
bureaus and so on.

Rafael Martin Fernandez
Global travel manager, Laliga, Spain
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Our attraction was voted the number one Travel-
lers’ Choice Experience in Australia on Tripadvi-
sor in 2018, and the best teambuilding activity
for MICE groups in Sydney, where 99.7per cent
rate their experience good to excellent, a once-in-
a-lifetime experience, a must do-activity in Sydney and the
best team activity to work alongside with partners.

Elizabeth Li
Sales manager, BridgeClimb Sydney, Australia

Suited for company meetings and business incentives,
Promisedland Resort, in Hualien, is the only resort in Tai-
wan that is located in a successfully rehabilitated nature
park featuring a stream runoff from the central mountain
range. Guests can bake bread using a stone oven, go on
bicycle tours and aboriginal raft rides and take handi-
craft lessons. The resort design is inspired by the work

of Spanish architect, Anotoni Gaudi, and the green resort
was developed using organic building materials.

Gladys Chen

Director of Oversea Business Development, Promisedland Resort & Lagoon,
Taiwan

We are the first
integrated resort
in Jeju with a
multipurpose
MICE facility,
and it is visa-free entry.
David Kim Cheolhun

Manager, Jeju Shinhwa World,
Jeju Island, South Korea
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Programme Highlights Legend

@ Exhibitor @ MICE Buyers @ Association Buyers @ Media @ Trade Visitors ¢ Corporate Travel Managers < Conference Delegate
Correct as of 7 March 2019

All Events Are Held At Shanghai Convention & Exhibition Center of
International Sourcing (SHCEC) Unless Stated Otherwise

IT&CM China and CTW China 2019 Joint Opening Ceremony
and Welcome Dinner 11830 — 2100hrs | You Yi Grand Ballroom,
Hilton Shanghai Hongqiao ® ® ® ® ® (cniry By Badge or Invite Only)

Exhibitors, Buyers, Media and Speakers
Registration |1 1030 — 1700hrs | Exhibition Hall Lobby,
Level 1 | Official Hotels® ® ® ® ®

Shanghai Local Food Tour | 1830 — 2200, 1900 — 2230,
1930 — 2300hrs ® ® ® ® ® (Prc-registration Required)

e |
Exhibitors, Buyers, Media, Speakers and Trade
Visitors Registration | 0900 — 1700hrs
Exhibition Hall Lobby,Level 100 @0 0@ 0 @

Exhibition and Appointment Sessions | 0900 — 1150,

Pre-Show Shanghai City Tour 1400 - 1750hrs | Exhibition Hall Lobby, Level e e o 0 @ @ ®
0800-1200hrs @ @ @ @ E )(o

Association Da
(Pre-registration Required) EVENTS y

Forum 1
China Business Event Federation Forum Hosting International Association Me_etings
Innovate and Develop Hand in Hand 0909 - _1000hrs | Presentation Area,
0800 - 1500hrs | Ballroom, Basement 1, Exhibition Hall, Level 1@ ® @
Courtyard Marriott Changfeng Parke e @ @ @ @
(Invited Guests Only/Pre-registration Required) H\:I)E)él- I\éll\lzl.l-wll_gllglu:t;u (’ﬁitlggggg;sozgrum 201910930 - 1730hrs
Exhibitors, Buyers, Media and Speakers Registration ([ Meet The Corporates 11015 — 1115hrs )
0900 - 1700hrs | Exhibition Hall Lobby, Level 1 | Official Hotels Knowledge Hub, Exhibition Hall, Level 1 @ ®
00000 Featured Exhibitors: ’
IT&CM China and CTW China 2019 Official Press Conference
1400 - 1500hrs | Meeting Room 3, Basement 1, Courtyard Marriott
Changfeng Park @
Say Hi to Everyone L y

Event Briefing | Networking Coffee Break | Interactive Ice Breaker

1500 — 1620hrs | Ballroom, Basement 1, Courtyard Marriott Exhibition Walkabout 1 1015 - 1115, 1515 — 1615hrs
Changfeng Parke @ @ @ © Exhibition Hall, Level 1 ® ® ®

Welcome Remarks | 1620 — 1630hrs | Ballroom, Basement 1, Featured Destinations:
Courtyard Marriott Changfeng Park @ @ ® ® @

Keynote Address

Sustainability Through Innovation

1630 — 1730hrs | Ballroom, Basement 1, Courtyard Marriott
Changfeng Parke @ @ @ @

6 www.itcmchina.com



IT&CM China 2018

Brand Showcase Presentations

Presentation Area, Exhibition Hall, Level 1o @ @ @

1130 - 1150hrs  Qingdao Municipal Culture and Tourism Bureau

1400 - 1420hrs ~ Malaysia Convention & Exhibition Bureau (MyCEB)

1425 - 1455hrs ~ Meet Taiwan

1450 - 1510hrs ~ Taiwan Tourism Bureau

1630 - 1650hrs ~ Xiamen Municipal Bureau of Convention and Exhibition Affairs
1650 - 1710hrs  Zhuhai International Convention & Exhibition Center

Power Innovation Luncheon | 1200 — 1300hrs

Knowledge Hub, Exhibition Hall, Level e 0o @ ® @
(Limited Seats, Entry By Coupon or Buyer and Media Badge only)

Networking Luncheon | 1200 — 1345hrs | Buyers’ Lounge,
Exhibition Hall, Level fe @ @ @

Hosted Luncheon | 1230 - 1345hrs
Courtyard Marriott Changfeng Park @ @ @

CTW China Keynote Address

2019 China and Asia Pacific Business Travel Market Outlook

1400 - 1500hrs | Knowledge Hub, Exhibition Hall, Level 1® ® ®

Your Favourite Hong Kong Style Afternoon Tea by Hong Kong
Tourism Board (HKTB) | 1500 — 1600hrs
Booth A3, Exhibition Hall, Level oo ®o®@® ® @

Networking Coffee Break | 1500 — 1535hrs
CTW Exhibition, Exhibition Hall, Level 1 ® ® ®

Cocktail Reception by Macao Trade and Investment Promotion
Institute (IPIM) | 1530 — 1630hrs | Booth A2, Exhibition Hall,

Level le0o0o0000

CTW China Conference | 1540 — 1715hrs

Knowledge Hub, Exhibition Hall, Level 1 ® ® ®

1540 - 1625hrs | 2019 China and Asia Pacific Business Travel Market Outlook
1630 - 1715hrs | Managing Supplier Relationships

Shanghai Local Food Tour | 1900 — 2230, 1930 — 2300hrs
® ® ® ® O (Pre-registration Required)

| |
Exhibitors, Buyers, Media, Speakers and Trade

v Visitors Registration | 0900 — 1700hrs
Exhibition Hall Lobby, Level e @000 @ @

Exhibition and Appointment Sessions | 0900 — 1200,
1400 - 1715hrs | Exhibition Hall, Level 1o @ @@ ® ® @

Association EY
Forum 2

The New Stage of International Association Development

0900 - 1000hrs | Presentation Area,
Exhibition Hall, Level 1e @ @

Meet The Corporates | 1015 — 1115hrs | Knowledge Hub,

Exhibition Hall, Level 1 ® ®
e Accor Hotels e Evergrande Venice Resort ¢ Hard Rock International

¢ Sunway Hotels & Resorts ¢ Zhuhai International Convention & Exhibition Center

Exhibition Walkabout | 1015 - 1115, 1515 — 1615hrs
Exhibition Hall, Level 1@ ® ®

¢ Department of Tourism, Culture, Radio, Television
and Sports of Hainan Province

° GL events

¢ Macao Trade and Investment Promotion Institute

e Qingdao Municipal Commission of Tourism
Development

 Taiwan Convention & Exhibition Association

¢ Thailand Convention and Exhibition Bureau

* Tourism Promotions Board Philippines

o Xiamen Municipal Bureau of Convention and
Exhibition Affairs

Brand Showcase Presentations
Presentation Area, Exhibition Hall, Level 1o @ @ ®
1130 - 1150hrs  Macao Trade and Investment Promotion Institute

1400 — 1420hrs  Department of Tourism, Culture, Radio, Television and Sports of
Hainan Province

1425 -1445hrs  GL Events
Power Innovation Luncheon | 1200 - 1300hrs

Knowledge Hub, Exhibition Hall, Level 10 o @ ® ®
(Limited Seats, Entry By Coupon or Buyer and Media Badge only)

Networking Luncheon | 1200 — 1345hrs | Buyers’ Lounge,
Exhibition Hall, Level fe @ @ @

Hosted Luncheon | 1230 - 1345hrs
Courtyard Marriott Changfeng Park @ @ @

CTW China Conference | 1400 - 1650hrs
CTW Exhibition, Exhibition Hall, Level 1 ® ® ®

1400 - 1445hrs | The Technology Landscape in China - Managing Technology Disruption
1515 - 1600hrs | Corporate Travel and the Impact from the Sharing Economy
1605 - 1650hrs | Which Payment Mode is the Most Effective?

Networking Coffee Break | 1450 — 1510hrs
CTW Exhibition, Exhibition Hall, Level 1 ® ® ®

Your Favourite Hong Kong Style Afternoon Tea by Hong Kong
Tourism Board (HKTB) | 1500 — 1600hrs
Booth A3, Exhibition Hall,Level To 0o @00 0 @

Cocktail Reception by Macao Trade and Investment Promotion
Institute (IPIM) 1 1530 - 1630hrs | Booth A2, Exhibition Hall,

Level iloe0o00000

Shanghai Local Food Tour | 1830 - 2200, 1900 - 2230,
1930 — 2300hrs ® ® ® ® ® (Pre-registration Required)

2019 Networking Partners

I Ae#

Y 4

EXO
EVENTS

Pre-Show Shanghai Shanghai City Official Opening Ceremony
City Tour Food Tour and Welcome Reception

Cocktail Reception Your Favourite Hong Kong

Style Afternoon Tea

Buyers Lounge &
Networking Tea Break

www.itcmchina.com B
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Shanghai Convention & Exhibition Center
of International Sourcing

)
Shanghai ¢ China CHINA
Incentive Travel &
Conventions, Meetings

U
¢

EfFS R R |
BRE

The Leading International MICE
Event in China

What’s New This Year

SAY HI TO EVERYONE

| A first reveal of attendees
/" during this interactive
_ ice-breaker. Get to
know who's who before
exhibition days begin and
be on the look-out for delegate
profiles you want to meet.

SURVIVAL KITS
FOR EVERYONE!

Heat pads, bottled water
and candy! No one can say
no to these little goodness of
practicality to keep energy levels up
during exhibition days. Get yours from
the registration counter!

P

SURVIVAL KIT

MICE INNOVATION HUB

Meet China’s brightest start-ups
and explore the fresh solutions
created to solve today and perhaps
tomorrow’s industry challenges.
within the hour.

MEET THE CORPORATES

The most efficient platform for IT&CM
China exhibitors to meet CTW China’s
corporate buyers. Conducted in a speed-
dating format with opportunities for
introductions and exchanges concluded

”
EXHIBITION BRAND CAA
WALK-ABOUT SHOWCASE
PRESENTATIONS

A guided tour of featured
booths and pavilions in this “meet-
and-greet” activity. For Association
Buyers and Media only.

Latest developments and updates
by the top MICE brands revealed!
Open to MICE & Association Buyers
and Media only.

POWER INNOVATION LUNCHEON

Gain the latest innovation insights and
trending solutions shared by local
start-ups and tech enterprise talents,
illustrated with industry case studies,
while having lunch.

Q,L
\/

MICE INNOVATION HUB Exhibition Hall, Level 1, SHCEC

CrowsNest is a platform Maycur,
where event organizers the leading
visualize and select provider of
venues in Virtual Reality. integrated

Event people spend a
huge time around town to find the right
venue. Now, from your office, in Virtual
Reality, you can have a direct evaluation
of the space and the quality of a venue.
You can also share it with your clients,
vendors, and partners.

travel and expense management services
and solutions in China. Our cloud-based
solutions deliver an effortless experience
and total transparency into spending,
helping organizations and industries, and
locations run better.

Education Highlights and Speakers

Keynote Address
19 March | 1630 — 1730hrs | Ballroom, Basement 1,
Courtyard Marriott Changfeng Park

Sustainability Through Innovation

Ultra Space 247 is China’s premium
Technology social commerce platform
specialises in for events and experiences.

VR+5G. The first

cloud centralised
control system for VR/AR, and it has
successfully applied to nearly 1,000 VR
cinema systems. It solves the problem of
VR application in different scenarios.

Providing bi-lingual

(Chinese-English) language
and availability on all platforms
allows for more options and instant
purchases. 247tickets offers outstanding
customer support and promotes social
and community engagement for our
customers.

How are organisations in the MICE industry in China using innovation to stay sustainable and relevant in the years to come.

Hosts

Noor Ahmad Hamid, Regional Director (Asia Pacific), International Congress and Convention Association (ICCA) | Olivia Jia, Senior Manager, IME Consulting

Presenting Partner
Guoye Qiu, General Manager, Xiamen ITG MICE Group Co., Ltd

Presenters

Shelley Tang, General Manager, Hangzhou International Expo Center and North Stars Venue Management Co., Ltd | Chris Dingcong, Creative and Managing Director,
Springtime Design Limited (Hong Kong) | Lucas Rondez, Founder, CEO and Investment Manager, niHUB Innovation Center & Startup Accelerator & Incubator

Association Day Forums Presentation Area, Exhibition Hall, Level 1, SHCEC

This dedicated series of educational topics centers on the latest insights and best practices in Association Management. Ideal for Association buyers and companies looking to get a better

understanding of the Association Industry.

AD Forum 1 | 20 March | 0900 - 1000hrs

Hosting International Association Meetings (Hosted by ICCA)

Learn how ICCA and World PCO Alliance member, China Star, were successful in winning
the rights to host many international association meetings. Hear first-hand from a local PCO
and join in the discussion of the challenges faced and what clients expect from professional
conference service providers.

Moderator
Noor Ahmad Hamid, Regional Director (Asia Pacific), International Congress and Convention Association (ICCA)

Speakers
Frank Feng, CEO, China Star
Kitty Wong, President, K&A International Co Ltd

8 www.itcmchina.com

AD Forum 2 | 21 March | 0900 - 1000hrs

The New Stage of International Association Development (Hosted by CBEF)
With the continued development of national economic reforms and important “Belt and Road”
opportunities, there is no better time than now for China’s international associations to seize new
opportunities. How does the design of global business activities play a part and what aspects
should China’s international associations focus on? Explore the potential areas of collaboration
for Chinese international associations to strengthen their influence and image globally, and
share perspectives to enhance access to new markets both internationally and domestically.

Moderator
Alicia Yao, Vice Chairman, China Business Event Federation (CBEF)

Panellists

Mike Williams, Senior Consultant and Partner, Gaining Edge | Wang Jing, Director of the International
Liaison Department of the World Federation of Chinese Medicine Societies | Wu Zhipeng, Deputy General
Secretary, World International Health Qigong Federation
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EXhibition Ha" F|00r Plan Correct as of 7 March 2019

THAILAND

REDEFIVC | 3¢

YOUR BUSINESS EVENTS TCEB

saah 2R EE, B4 SRR

VISIT US AT

THAILAND PAVILION
BOOTH No. B4 HALL A
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CTW China 2019

Shanghai Convention & Exhibition Center
of International Sourcing (SHCEC)

19 - 21 March 2019

Shanghai ¢ China

E China
EfirEaiRAS

Corporate Travel

Topics and Speaker Highlights coretasor7uaen 2019

CTW China Conferences is Held At Knowledge Hub, Exhibition Hall, Level 1, SHCEC, Unless Stated Otherwise

Keynote Address | 20 March | 1400 - 1500hrs
2019 China and Asia Pacific Business Travel Market Outlook

Presenter
Patrick Chen, Director, Shanghai Municipal Administration of Culture and Tourism

Forum 1 | 20 March | 1540 — 1625hrs

2019 China and Asia Pacific Business Travel Market Outlook

With the global and regional economy expected to slow in 2019, learn how travel managers
are facing the challenge of managing tightening travel budgets, and how they are keeping
their costs under control while increasing efficiency.

Moderator

Patrick Chen, Director, Shanghai Municipal Administration of Culture and Tourism

Speakers

Chris Chen, Vice-President, Shanghai Ctrip Hongrui International Travel Service Co., Ltd. | Hennie Hu, Marketing
Director, CITS Amex GBT | Kishore Rames, Travel Manager, National Oilwell Varco | Martin Tang, Travel,
Business Manager, Shanghai QuanFu Industry

Forum 3 | 21 March | 1400 — 1445hrs

The Technology Landscape in China - Managing Technology
Disruption

What new trends are powering the digital economy and changing business travel in China?
This session discusses how innovation like Al, machine learning, big data, AR and VR have
transformed the corporate travel value chain and created new business models. We also
look at how increasing automation can impact future job roles and the career of travel
professionals.

Moderator
Amado Trejo, COO, Free Entrepreneurs

Speakers
Chao Chen, Global Sales Manager, Egencia | Sabrina Sun, Sourcing Manager, Merck

Forum 5 | 21 March | 1605 — 1650hrs
Which Payment mode is the most Effective?

Forum 2 | 20 March | 1630 — 1715hrs
Managing Supplier Relationships

Travel managers today need to step up their game in their vendor selection by taking
advantage of new opportunities in sourcing, pricing and technology. At the same time, travel
suppliers are leveraging new innovation and evolving their programs to attract corporate
buyers. Speakers in this panel provide advice on how we can work closer and maximise our
supplier relationships.

Moderator

Ike Zhang, CEOQ, Tristar International

Speakers

Huang Jinping, Travel Manager, Daimler | Jacob Hu, APAC Mobility Manager | Lisa Qiang, Director, Shaklee |
Zhen Jianhong, JianFa-Vanda

Forum 4 | 21 March | 1515 - 1600hrs

Corporate Travel and the Impact from the Sharing Economy

With more business travellers deviating from company travel policies to use sharing economy
and alternative providers, companies today need to balance between increasing employee
travel satisfaction while at the same time ensuring safety and compliance. The panel
evaluates the impact of the sharing economy on corporate travel and policies and shares
effective ways to best embrace the sharing economy.

Speakers
Ashok Shanmugam, Travel Manager, Juniper Networks | Marcie Olbert, Travel Manager, Luxoft

There are three common modes of travel payments by procurement: Direct Pay, through an Agency, or through a SaaS system. Using Direct Pay ensures most compliance needs are met; while
companies tend to outsource to an Agency when budgets are cuts. Which is the most effective payments mode?

Presenter
Jacob Hu, APAC Mobility Manager

Speakers
Yates Fei, HRG | Ma Chunquan, CEO, EQB

2019 CTW China Highlights

SURVIVAL KITS
FOR EVERYONE! "*"

Heat pads, bottled water
and candy! No one can say
no to these little goodness of

PARTNERSHIP WITH TRISTAR
« '/ EVENT MANAGEMENT "=V

~ As the event’s sales and marketing
partner, TriStar has contributed
significantly to this year’s attendee
profile. The company’s collective
decades of experience in corporate
travel has kept CTW China’s exhibitor,
buyer and speaker profile valuable and
relevant.

BUSINESS APPOINTMENTS WITH
IT&CM CHINA EXHIBITORS "= & MPROVED X

CTW China Corporate Travel professionals
can now pre-schedule appointments

practicality to keep energy levels
up during exhibition days. Get
yours from the registration counter!

MEET THE CORPORATES "*"

A brand new session for corporate
buyers to be introduced to IT&CM
China exhibitors with ready

IT&CM CHINA MEETS CTW CHINA
UNDER ONE ROQF "/ TRoDucED

~
CTW China Corporate Travel executives and IT&CM
China MICE and Association professionals have even
more opportunities to interact as both events are housed once
again in the same hall. This facilitates an intimate and inclusive
environment between the two shows, while providing valuable
access to industry peers across platforms that effectively widen
exposure and garner potential leads.

&

SURVIVAL KIT

DO YOUR PART & WIN!

Corporate buyers, make your time at CTW
China count and be rewarded! Complete your
personalised programme including business

N~
PIEIR 1 N

with IT&CM China Exhibitors earlier

during the PSA phase. More business
appointment slots were also created &
to allow more interaction between

CTW China buyers and both IT&CM
China and CTW China exhibitors.

offerings and services for corporate
procurement. Meet up to 6 such
brands and solution providers within an
hour. Conducted in a speed-dating format with
opportunities for introductions and exchanges.

10 www.corporatetravelworld.com/china

appointments and meet-the-corporate

sessions, and enjoy complimentary access to

the daily CTW China conference sessions (worth

USD 1200). You'll also enjoy delectable perks including
Starbucks vouchers, and a chance to win hotel stays and
other prizes in our Appreciation Lucky Draw.
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Featured Corporate Travel Professionals

EZ-Link is the

issuer of the

ez-link card, the
_ predominant

contactless smart

card used for public transit for more
than a decade in Singapore. EZ-Link’s
core business is in the sale, distribution
and management of ez-link cards, as

well as the clearing and settlement of all

ez-link card transactions generated in

transit and non-transit (retail/merchant)

sectors.

Egencia helps and transforms
business travel to be easier than ever
with their expertise for more than 20
years. To give their best to travelers,
Egenica provides personalised
experiences through simplified,
curated access to the world’s most
relevant inventory of travel options
and offers exceptional customer
care and innovative travel manager
tools to help increase savings and
compliance.

We usually organise
incentive trips and
provide conferences
and workshops, thus
I would like to meet
hotels, DMCs and
convention bureaus to ensure our
services meet our audience criteria.

Peugeot Citroen, Russia
Ekaterina Nogaeva, Marketing
Manager

We want to meet
solution providers
who are leaders of
the industry and
have a long-term
collaboration with
them. It will be great if
we get to discover and
explore areas with high technology
productions in order to stay relevant
in the travel industry.

Daimler Greater China Ltd, China PR
Jane Huang, Travel Manager

As a Corporate Travel

Manager attending

CTW China, I managed

to gain business

from suppliers that |

would not have the
chance to meet in any smaller trade
show. This event reminded me the
importance of face-to-face meetings
in the digital age to connectona
deeper level. My company recently
started operations in China so | hope
I can collaborate with hotel chains,
airlines and TMCs.

Luxoft, Poland
Maciej Olbert, Travel Manager

We are in search

of partners in the

APAC region such

as Singapore, Seoul,

Tokyo and Shanghai

who handle visa
arrangements, mobility services
and land transportation. We are also
hoping to meet vendors who handle
or organise MICE events offsite and it
will be great if these companies are
cost efficient and reliable.

Wargaming Asia Pte Ltd, Singapore
Chris Leo, Travel & Logistic Manager

Minor Hotels
is a hotel
owner,
operator
and investor
with a portfolio of over 500 hotels and
serviced suites under the Anantara,
AVANI, Oaks, Tivoli, Elewana, and NH
Hotels, operating in 53 countries across
Asia Pacific, the Middle East, Africa,
the Indian Ocean, Europe and South
America.

Pingxing Int’l Car
Services believes that
travel can be simplified
with great services.
With presence in more
than 160 airports
across 300 cities in
China, and 300 overseas cities in
more than 50 countries, the company
offers a variety of services including
airport transportation service, hourly/
customised chauffeur service, corporate
shuttle bus service and more.

Frasers Hospitality is

the award -winning

world’s leading

Serviced Apartments

and Hotel Residences

with 80% of our
residents from Fortune 500 and
Forbes-listed companies. Besides our luxury
residences, our attention to detail is what
distinguishes Frasers Hospitality from the
rest. The Fraser Touch is all about making
you feel at home even when you are
working abroad.
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Hi#E: beijing@myceb.com.my
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Janet Huang & %REIE

EBFE: guangzhou@myceb.com.my Ei%: +8620 87356717

EIEA FRERY
LRSI FRE] SRiEREK

AR SR ETIES EH]

e K

Lig
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Freda Hua I5%RETE &Exhibition
ERFE: chengdu@myceb.com.my HiE: +8628 6132 6795 Bureau

Let’s meet at Booth BTl IT&CM Shanghai, China. 19-21 March 2019.

IM&CMF[E (_£75), BNE(L, 2019F3819-21H, AEEEIBYHL!
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We’re Open For Bookings.
From Now
Till 30 June 2019

5 SAVE THE DATE
5 PERS

24-26 March 2020
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TTG | Events™
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CTW China Conferences ##_F /B ERMEEROTE, BT, Knowledge Hub , SHCEC, BIEZEFH -

F5i<iY | 35208 | 1400 — 1500hrs
2019R[E ( ki ) EfF&
FFEEIHA

Patrick Chen, Director, Shanghai Municipal Administration of Culture and Tourism

FEERERAEIEE 1 | 3H208 | 1540 — 1625hrs
20194F P EMT KX & FhRTH AR E— —L it

BEH, 2019F £KMRIFEFIGHEME, EXHX—HE, HERITEENK I
MITEBNERTE? A BERIFHEERA, FRENE?

ETHEA

Patrick Chen, Director, Shanghai Municipal Administration of Culture and Tourism
H/HA

Chris Chen, Vice—President, Shanghai Ctrip Hongrui International Travel
Service Co., Lid. | Hennie Hu, Marketing Director, CITS Amex GBT | Kishore
Rames, Travel Manager, National Oilwell Varco | Martin Tang, Travel, Business
Manager, Shanghai QuanFu Industry

FEEFERASISEE 3 | 3218 | 1400 - 1445hrs
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FHEA

Amado Trejo, COO, Free Entrepreneurs

A

Chao Chen, Global Sales Manager, Egencia | Sabrina Sun, Sourcing Manager,
Merck

PEEPFRERAS
WA R A N RBH?

i1z 5 | 3A21H | 1605 — 1650hrs

BERITA=MERNIAAR: BT, BFRITHXASBITSaaSREZ [, FREEINAIRRBEEASHEMN

BERBRSIELEIRITIE, MIAAHAXEFH?

FERHAA
Jacob Hu, APAC Mobility Manager

EHA
Yates Fei, HRG | Ma Chunquan, CEO, EQB

20194 A [E [ B i Ak
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xR

EHA

lke Zhang, CEO, Tristar International

BHA

Huang Jinping, Travel Manager, Daimler | Jacob Hu, APAC Mobility Manager |
Lisa Qiang, Director, Shaklee | Zhen Jianhong, JianFa-Vanda

hEEGREEASIRIE 4 | 38218 | 1515 — 1600hrs
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BiHEA

Ashok Shanmugam, Travel Manager, Juniper Networks | Marcie Olbert, Travel
Manager, Luxoft
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Buyers | MICE | Association Professionals & Executives Incentive Travel & Conventions, Meeting 1
Media | MICE & Associations |
1

www.itcma.com . NAME 1
buyers.itcma@ttgasia.com 1
1

JOB TITLE .

1

Exhibitors & Sponsors ON 1
Corporate Travel Managers ORG“M\“SATl 1
Conference Delegates |

Media | Corporate Travel

t
B ot plctl{[rg;r;%g;cﬁe\{g\l:\’r t?)vﬁ\rt‘ilcate your interest.
n
R scan your selected eve
Send us the image 0

including an interactive ice breaker,
brand showcase presentations,
exhibition walk-abouts, meet-the-
corporates and more

featuring freshly curated highlights
to meet MICE, Association and
Corporate Travel objectives

including flights and accommodation
for qualified MICE, Association and
Corporate Travel buyers

with the largest collection of Asia-
Pacific MICE and Corporate Travel
Suppliers

Strategic Partner Host Country

Organised By

Supported By

TTG | Events™® | reccaner TIcA () @THAL Cmm

Smooth as silk
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NORTHERN TAIWAN

e Industry leader for Information Technology,
Electronics, Finance and Science.

® A balance of lush nature and modern
metropolis.

® Boasts appealing scenery and dramatic
Northeast coastline.

® Taipei: 3rd Safest City in the World
(2017 Numbeo.com)

HIGHLIGHTED VENUES

® Taipei World Trade Center

® Taipei Int’l Convention Center

® Taipei Nangang Exhibition Center, Hall 1
® Taipei Nangang Exhibition Center, Hall 2

MEET TAIWAN
MAKES YOUR
EVENTS THE BEST!

( Industry leader for bicycles,
precision machines and automation.

An agricultural heartland and diverse
ecosystem with wetlands, forests,
and mountains.

Taichung: World Festival & Event City
(awarded by IFEA 2018 )

Greater Taichung International Expo Center
World Trade Center Taichung

STATE-OF-THE-ART FACILITIES

SUBWAY

6 Taipei, Kaohsiung
& Taoyuan
Int’'l Airport MRT

3

cities

BUS BICYCLES

Timetable = Public
express bicyclesin
& intercity

buses 15

cities

hotspots

7 TAIWAN: 7TH SAFEST DESTINATION IN THE WORLD
(2018 NUMNEO.COM )
GLOBAL CONNECTIVITY

® 80 AIRLINES CONNECTED TO 141 CITIES

3 TAOYUAN INT’L AIRPORT RANKS 3RD GLOBALLY
FOR SERVICE QUALITY (ACI 2018 )

MUSLIM-FRIENDLY

® MUSLIM PRAYER ROOMS AT MICE VENUES, TRANSPORT
HUBS & SCENIC AREAS

® 7 MOSQUES & OVER 100 HALAL CERTIFIED RESTAURANTS &
HOTELS

TAIWAN RANKED 5TH FOR MUSLIM TRAVEL
5 AMONG NON-MUSLIM DESTINATIONS ( MASTERCARD'S
2018 GLOBAL MUSLIM TRAVEL INDEX )
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MEET TAIWAN

EASTERN TAIWAN

® Features a vast array of awe-inspiring
landscapes and aboriginal cultures.

® Taitung: Top 10 Emerging Destinations for
2018 ( Booking.com )

® Hualien: Best Tour Experience
( Cruise Insight 2015 )

@ THE PLACE
@ TO MEET

TAIWAN
0060

22°N/121°E  36,197km®>  CH/EN/JP Avg. 26°C

SOUTHERN TAIWAN

e Industry leader for heavy and petrochemical
industries with steel and ship-building
centered here.

e Sandy beaches and natural wonders in
abundance.

® Features historical Tainan city and internation-
al port city of Kaohsiung. This region is where
tradition meets the future.

e Kaohsiung: Top 5 Cities to Visit
(Lonely Plane 2018)

HIGHLIGHTED VENUES
e Kaohsiung Exhibition Center
e Commercial Exhibition Center Tainan

PROVIDES COMPLETE & COMPREHENSIVE
SERVICES & ADVICE FOR CONFERENCES, CORPORATE
MEETINGS AND INCENTIVE TRAVEL IN TAIWAN.

CONFERENCES

Maximize your resources.
Your conferences should meet the requirements:

APPLICATION MUST
BE SUBMITTED BY A
TAIWANESE PARTNER

MEET SERVICES

® BID ASSISTANCE o BID SUPPORT UP TO
e [TINERARY DSDIG.000
RECOMMENDATIONS o PROMOTION SUPPORT UP TO
® | OCAL PARTNER USBIG.C00
MATCHING 0 HOSTING SUPPORT UP TO

UsD93,000

SITE INSPECTIONS

0]

PRE-TOUR OR POST-TOUR UP TO
uUsD12,000

FAST-TRACK
VISA APPLICATIONS

® SUBSIDIES

CORPORATE MEETINGS &
INCENTIVE TRAVEL

Business Events in Surprising Taiwan (BEST)
Rewards Program helps make your event the best!

TAW A7 E)l
§ !

BEST ASSISTANCE

o SITE INSPECTION ® WELCOME KITS
&SUBSIDIES ® VISA APPLICATION COUNSELING

® VIP SOUVENIRS o WELCOME LETTER & BANNER

TAIWAN MICE PROJECT OFFICE

A ROOM 3C-36,NO. 5, SECTION 5,
XINYIROAD, TAIPEI 11011, TAIWAN

T +886-2-2725-5200 exts. 1126 /1136
F +886-2-2720-0075

E MPO@MEETTAIWAN.COM
W WWW.MEETTAIWAN.COM

AD by Bureau of Foreign Trade, MOEA



